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Install a New Hard Disk 

Tool Preparation: 

Before installation, you need a cross screwdriver which type is No.107 (JP).  

 

I. Hard Disk Installation: 

Step 1: Remove the top 2 screws at the front and back panel of the device (4 in total, the specification of 
screws is M3*6mm). 

 

Step 2: Remove the upper cover of the device. 
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Step 3: Loosen the two screws of the hard disk fastener (just loosen, don’t remove the screws), and then 
push the hard disk fastener to the left. 

 

Step 4: Follow the installation steps appropriate for your hard disk size. (this device only supports 2.5” 
hard disks with 7mm and 9.5mm heights): 

a. When using a 2.5” hard disk with 7mm height, please attach the hard disk spacer pad first, and 
then place the hard disk bottom up into the hard disk bracket. 

 

b. When using a 2.5” hard disk with 9mm height, just place the hard disk bottom up into the hard 
disk bracket. 
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Step 5: Push the hard disk to the right until the hard disk’s SATA connector locks into the device’s 
connector and is properly connected. 

 

Step 6: Push the hard disk fastener back and make sure the hard disk is properly held in place. Tighten the 
screws of the hard disk fastener. 

 

Step 7: Put the upper cover back on the device, and then tighten the 4 screws. 
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II. Format the Hard Disk 

 
Before you can format a new hard disk, you have to setup the device’s power, network, cameras, etc. and 
complete the configuration Wizard. Once the device has been set up, log in to the web page of the device. 
Go to the “Advanced” page and click the menu “Hard Disk”. Click on the “Format” button to format the 
new hard disk. 


